MONTHLY PUBLIC SERVICES REPORT

TO: Alpena County Library Board

FROM: Director - Alpena County Library

Monthly Circulation by Patron Area: 2025 2026
Alpena-City 2091 2110
Alpena-Twn 1178 1316
Green-Twn 89 35
Long-Rapid 58 67
MapleRidge 128 56
Ossineke 197 172
Out of District/Homebound/Temp 160 180
Sanborn 91 82
Wellington 10 0
Wilson 182 164
Library Users: 2025 2026
New Cards Issued 81 81
Total Number of Library Cardholders 8,875 10,179
Library Visits 3,698 2,087
Programs/Outreach Programs Attendance
Outreach/Offsite

General 1 30
Ages 0-5 1 40
Ages 6-11

Ages 12-18

Adult 7 89
Large Conference Room Uses:

General 4 58
Ages 0-5 3 95
Ages 6-11 1 2
Ages 12-18 1 2
Adult 1 12
Public Uses 6 75
Small Conference Room Uses:

General 14 37
Ages 0-5 9 68
Ages 6-11 5 60
Ages 12-18 2 7
Adult 4 8
Public Uses 5 53
Technical Help (Individual) 17 38

October 2026
Monthly Circulation: 2025 2026
Materials Lent 4,466 4,568
Hotspots 3 3
E-media Materials 977 906
E-Magazines 640 688
Kanopy 70 325
Comics Plus 307 0
Total Monthly Circulations: 6,463 6,490
Number of Days Open 27 27
Library Services: 2025 2026
Information Services Transactions/Live Chat 164 107
Privacy Pod Uses 18
Special Collections Transactions 57 53
Special Collection In-Person Use 80 72
Mango Language Sessions 19 66
Public Computers Usage 781 594
WiFi Connections 4,624 4,098
Interlibrary Loans/UPRLC Holds 2025 2026
# of ILL Requests made (OCLC/MelCat) 202 184
# of ILL Requests filled by ACL 118 115
SIRSI Holds made by Alpena Users(loaned) 492 409
SIRSI Requests filled from ACL (borrowed) 553 602
Additions 2025 2026
Books (Books,Paperbacks & LP) 313 285
A/V (BKCD/Music CD) 7 0
Objects/Toys/LibraryThings 57 3
DVD's 14 16
Special Collections 0
Magazines 43 39
TOTALS 434 343
Inventory Totals: 2025 2026
Books 52,363 50,657
Temporary Titles (Magazines) 1,422 1,418
A/V (CD/BKCD/Toys) 1,422 1,337
Library of Things 96
Videos & DVD 2,544 2,740
Ref-Archive 161
Internet, Microfilm, E-book, Misc., Unknown 3,031 2,047
Total 60,782 58,456
Social Media Stats
Facebook
Post Reach: (# of people who saw a post at least once) 29,393
Post Engagements: (# of Likes, Comments, and Shares) 1,873
Instagram
Total Posts: 22

Total Stories:




